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Guiding Principles

As the agency works to help youth build their skills
and resiliency, Bill Wilson Center has defined
fundamental principles that guide its work. At the
core of all programs are eight guiding principles:

No Fail
Everyone can be successful. We keep trying.

Least Restrictive Environment
We help people solve problems at the family and the
community level; public institutions are the last resort.

Diversity

We provide services that meet the cultural and linguistic
needs of our whole community. We value our unique
ethnic diversity as well as the LGBTQ community and
non-able body community. Our clients, staff, and
volunteers reflect our community.

Strength-Based
We look for the positive in each person and build on
those assets.

Youth Development and Leadership

We support youth. We help build leadership skills by
involving youth in programs and planning for their
future; many services are youth-led.

Advocacy
We work on improving systems that do not meet the
needs of youth and families.

Collaboration

We work with others to provide a continuum of services;
we focus on all the needs of the individual, including health,
housing and well-being.

Families Matter

We help keep families together and build reconnections
to families. We recognize that “families” come in all
shapes and sizes.
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Bill Wilson Center supports and
strengthens the community by serving
youth and families through counseling,

housing, education, and advocacy.

Vision
We are working to prevent poverty in
the next generation by connecting
youth to education, employment,
housing and positive relationships.

We are working toward ending youth
and family homelessness.
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A 501(c)(3) community-based agency located in
Santa Clara, the agency was launched in 1973 with
two programs in Santa Clara: the Family and Individual
Counseling Center; and School Outreach Counseling.
BWC now has more than 40 years of experience
developing, implementing, and delivering services to
the community. BWC is the only agency in the county
focused on providing specific programs and services
that address the needs of homeless, systems (foster
and juvenile justice), and transition-age youth, all of
which are underserved populations. Our geographic
range runs throughout Santa Clara County.
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A Message from the CEO

Five years ago we launched our Family Advocacy Services (FAS) program with one part-time staff member working in two high schools. We now have 19 employees in our FAS and Rapid Rehousing
programs serving K-12 and college students along with young families throughout the county.

 According to a report issued by the California State University system, nearly 11% of students in the 23-campus system are either homeless or have experienced some form of homelessness during
3 their college careers. Qur own San Jose State tops the list at 13.2% percent, which works out to more than 4,300 students.

BWC’s own Count Me - Hidden in Plain Sight Documenting Homeless Youth Populations report found that 17% of high school students from every neighborhood in Santa Clara County indicated
that they had been unhoused or knew of friends who were.

That’s a population of students and families exceeding the population of Los Gatos!

We are working with schools because this is where young people are located. We are forming bridges with schools to create safe places for homeless youth to come forth and get connected to help.
Last year more than 200 families comprised of more than 500 individuals received assistance through our FAS program. This enabled 190 students to improve attendance and increase their

academic performance — giving them a better chance of continuing their education after graduation. In addition to partnering with San Jose Unified School District, soon we will be working
side-by-side with Santa Clara Unified School District on identifying and assisting homeless students and families within the district’s area.

By providing students and young families with short term assistance we are finding ways to stabilize their housing and stave off homelessness. These families and students are just looking for a
place to live.

Through the hard work of BWC's talented staff and our partner agencies, we are providing resources so youth can remain in school, improve their grades, and grow into adults knowing they will
have a place to call home.
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Bill Wilson Center Houses Hundreds of Previously Homeless Youth and Young Families Every Night
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Bill Wilson Center can house nearly 500 people on any given
night through our 11 housing programs and 18 sites.

Housng options range from short-term to permanent locations.
We implement a Housing First principle, which offers homeless
youth and young families permanent housing with few to

no preconditions.




In-Kind $422,095 2%

REVENUE Fees & Other $537,440 3%
Contributions $998,180 5%
State & Local Federal
$11,918,800 $5,702,048
61% 29%

Outcomes & Impact

EXPENSES

Counseling $1,085,442 5%
i Drop-In Center $1,205,049 6%
Foster Family Services $866,117 4%
Fundraising $351,897 2%

~__Youth & Family Services
7.$2,886,042 15%

Residential Services

$2.505,903 13% . Management & General
r 12 (0]

$1,890,650 10%

Mental Health Services
$3,764,109 19%

Pea{:ock Commons
$712,123 4%

4,101 people participated in our counseling, housing, education, foster care, mental health, shelter and basic needs programs.
Bill Wilson Center’s Crisis Lines and Street Outreach programs connected with more than 30,500 people.

+ 86% of youth at BWC’s Crisis Residential Center were reunited with family or exited to a stable placement.

+ 660 young adults and their children received housing services from BWC, thereby avoiding homelessness. 58% of the youth gained or maintained
employment and 48% were enrolled in school to further their education and gain the skills needed to become a self-sufficient adult.

+ 556 students and their family members, on the verge of homelessness, received services enabling them to improve their housing stability
through our Family Advocacy Services program, resulting in 92% of the students improving their school attendance and re-positioning themselves

to graduate.

+ 4,889 meals were served at BWC'’s Drop-In Center in downtown San Jose. A hot meal goes a long way to ensure street youth have the energy to

make it through the day.



I O UR DONORS (Gifts & Pledges)

$50,000 +

Kathryn Edwards
Sunlight Giving
Valle Monte League

$25,000 - $49,999.99

Adobe Foundation

El Camino Hospital

Kaiser Permanente Northern CA,
Community Benefit Programs

Sobrato Family Foundation

$10,000 - $24,999.99
Alliance Credit Union
Bank of America

Cisco

Cynthia O'Leary

Linda and William Sullivan
Symantec

David and Michelle Tang
Wells Fargo Foundation
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Building Dreams Luncheon

$5,000 - $9,999.99

Agilent Technologies

Elsa Amboy and Paul Wilcox
Anonymous

Apple Matching Gift Program
Brownstone Foundation
Claire Maria Campodonico
Dan Caputo, Jr.

Cornerstone Research, Inc.
Evergreen Valley High School
Forty Niners Football Company, LLC
Macduff Hughes

Mission City Community Fund
Palo Alto Foundation

Jeff and Julie Reilly

Lynn and Thomas Robinson
Silicon Valley Community Foundation
Russell and Laura Smith
Deborah L. Stanley

Star One Credit Union

TOSA Foundation

Valley Presbyterian Church
Werner Family Fund
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Attendees from the Sunnyvale Presbyterian Church table.

$2,500 - $4,999.99
Aetna Foundation

$2,500 - $4,999.99 (continued)
SA Photonics, Inc.

Anonymous Sutherland Family Foundation
Anita Wotiz and Ted Meeker

Beth Longwell Foundation

E. Ronald and Penelope Blake
Bright Funds Foundation

John M. Capek, Ph.D.

Closet Ball

Jay Cohan and Cynthia Da Cohan
Diocese of San Jose

Federal Realty Investment Trust
Clive Fuller

Karen L. Guldan

Tracy Hanson

Sparky Harlan

The Health Trust

Junior League of San Jose, Inc.
Kyle Kleckner

Lobos Irrazonables P134

Eric Malmquist

Mountain View Kiwanis Foundation
Palo Alto Networks Foundation
Michael and Emma Rock

Santana Row BWC Wine Stroll
Stefani Burgett and friends.

Count Me! Press Conference

Ron Ricci, BWC Board President; Sparky Harlan, BWC CEO; Santa Clara County Supervisor
Dave Cortese; Eric Masten, National Network for Youth; Supervisor Cindy Chavez and
Supervisor Mike Wasserman.



I O UR DONORS (Gifts & Pledges)

$1,000 - $2,499.99

Benjamin C. Adams

Barbara Ann Alford

Bill and Beverly Allman

Boon Ang

Sabrina and Brion Applegate
Caitlin Arnold

Jason and Arissa Balaban

Elaine and Robert Benoit

Donna Beres and Terry Dahl

Peggy Biocini

Mrs. Andrea Borch, Borch Foundation
Michaela Brody and Paul Benke
Stefani and Gaylon Burgett

Arnold Caitlin

Juana Carter

Phil Castenada

Cindy Chu

Paul R. Coelho

Floyd Conner

Timothy Daly

Cathey Edwards

Bernice Eng

Pilar Furlong

Martha Gates and Spencer Commons
Mitch and Lisa Gevelber

Arnold Goldberg

Heaven's Helping Hand Foundation
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BWC Volunteers - Building Together

A team of Amazon employees make improvements at BWC's Maternity Transitional Living site.

$1,000 - $2,499.99 (continued)
Sheryl Heckmann

Richard and Heidi Herz
Hopkins and Carley

Sharon and David Hoyt

Hunt & Henriques

Intel

Elizabeth and Robert Jesinger
Patricia Johnson

Susan Johnson

Kyle Kleckner

Jo-Anne Knysh

Lata Krishnan and Ajay Shah
Leah K. Lambertson

Shawn E. Lampron

Valerie Large

Grant Lee

Peter and Debra Loomis

Marie Weilenmann Mackey
Kathy and Kevin McCarthy
Rebecca McCathern

Theodore Meyer

Joyce Milligan, Milligan Family Foundation
Tony Moore

New Creation Lutheran Church
Christine and Samuel Ojeda
Barbara Page

Paisley Family Fund

$1,000 - $2,499.99 (continued)
Prudential Financial

Steve and Leila Pulos

Alice Ramsauer

Karen Randolph

Rapid Transformation LLC

Jason and Kelli Reinhardt

Jo Anne Rhodes

Ron Ricci

Joan M. Russell

San Jose City Council, District 9

San Jose Mercury News

Patricia Sanchez

Valerie and Derek Sanders

Santa Clara Fire Fighters Foundation
Ron and Cynthia Sartori
Christopher and Mary Elizabeth Schmidt
Scott Schork

Robert N. and Florence Slinger Fund
Smart City Networks

Somsak Burger Family Foundation
Louise L. Stagnitto

Andrew Steingruebl

Stockton Corral of Westerners

Lois Strand

Parvathanathan Subrahmanya
SUHR Risk Services

Sunnyvale Presbyterian Church
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Campbell Farmers Market
Michaela Brody sharing our #ACouchlsNotAHome message.

$1,000 - $2,499.99 (continued)
SyMed Corporation

Technology Credit Union

Yonas Tesfaye

Gale M. Theodore

Jana Turner

Uplift Family Services

Waitte Foundation

Mark Weiner

Karen and William Wilson

James Woodbury

Xilinx, Inc.

Patricia Anne Yates and David Smith

Gifts of all levels are critical to the success of
our work and we thank all our donors for their
generous support. Due to space limitations,
this list includes donors who contributed

at the level of $1,000 or more between

July 1, 2017 and June 30, 2018. Every attempt
has been made to assure the accuracy of this
list and we apologize for any inadvertent errors
or omissions.

Contact Pilar Furlong at (408) 850-6132 or
pfurfong@biflwilsoncenter.org for any changes.




Counseling Services

Critical Incident Stress Management

Drop-In Center

Children, Youth & Young Adult
+ Child Abuse Treatment Program
+ Contact Cares

- Individual Counseling

+ School Outreach Counseling

» Young Adult Behavioral Health

Family Services

+ Behavioral Health

- Centre for Living with Dying
« Family Advocacy Services

« Family Counseling

Housing Services

Crisis Residential Center

Maternity Transitional Living Program
Peacock Commons Supportive Housing
Quetzal House

Rapid Re-Housing

Transitional Housing Placement Plus
Transitional Housing Placement Plus FC
Transitional Housing Placement Program
Transitional Housing Placement Program FC
Transitional Housing Program

Young Adult Youth Shelter

+ Parent-Child Interaction Therapy & Training
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www.billwilsoncenter.org
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www.acouchisnotahome.org
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Foster Care Services

Adoption Program

Foster Care Program

Independent Living Program

Quetzal House

Transitional Housing Placement Program
Transitional Housing Program Plus
Transitional Housing Program Plus FC
Volunteer Care Aide

LGBTQ Services

BWC Connections Drop-In Center
Getting to Zero HIV Prevention
LGBTQ Host Homes

LGBTQ Transitional Housing Program

Support Services

Drop-In Center Centre for Lining with Dying’s Light of Lights

Janet Childs leads the candle lighting ceremony

Family Advocacy Services for celebrating the love that never dies.

Parenting Class
Probation Diversion & Rehabilitation Services

Safe Place

System of Care for Human Trafficked Minors
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San Jose City College Poverty Summit
#ACouchlsNotAHome receives support from students.

World AIDS Day Flag Raising at San Jose’s City Hall
Candelario Franco, Health Trust with Sparky Harlan, BWC youth, Lorraine
Flores, Amanda Clifford, Carrie, Chris Fucetola and Adrian Campos Arenas

Green Light Rally & Walk
The Reynolds family with Couches Don’t Count.
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Your gift of a tax-deductible donation to Bill Wilson Center is one way you can join our fight to prevent homelessness in Santa Clara County. Help us support and
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strengthen the community by serving youth and families through counseling, housing, education, and advocacy.

Bill Wilson Center depends on the support, generosity and commitment of the community, individual donors, as well as public and private funds. There are many
ways you can show your support and help us ensure that youth and families receive the services they need.

Donate Online and on Your Smartphone

Make a secure online donation through MobileCause. The safety and
security of your payment information is our highest priority. Every piece
of user data held by MobileCause is guarded by 100% Payment Card
Industry compliant systems. www.billwilsoncenter.org

Donate by Mail (checks only please)
Bill Wilson Center, 3490 The Alameda, Santa Clara, CA 95050

Donate Person-to-Person
Call (408) 850-6132 to make a credit card donation.

Building Dreams Luncheon

This annual event is our largest fundraiser of the year. More than 400
guests attend to hear firsthand accounts from our clients and about
the services BWC provides. Reserve your seat today or become a table
host by contacting Pilar Furlong at pfurlong@billwilsoncenter.org.
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Exchange

Donate Appreciated Stock

Check with your financial advisor about the benefits you can receive
when you give appreciated stock. Contact Pilar Furlong at (408) 850-6132
or pfurlong@billwilsoncenter.org to discuss donating stock.

Give Through Your Will or Other Estate Planning Method

Create a lasting legacy that supports BWC's services for families and youth,
while setting an example for your children and grandchildren about the
importance of giving. Contact Pilar Furlong at (408) 850-6132.

Join our Annual Holiday Giving Program

Our annual Adopt-A-Family Holiday Giving Program helps to make the
holiday season a joyful one for children in the Santa Clara County foster
care system. We served more than 2,100 deserving youth last year.
Contact Heather Furuta at hfuruta@billwilsoncenter.org to sign up..

Bill Wilson Center’s Tax ID number is 94-2221849



